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ABSTRACT

In the past decade, a growing body of empirical research’ has investigated the factors
that may motivate employees to engage in community citizenship behaviors (CCBs)
such as volunteering, participation in corporate social responsibility (CSR) programs
sponsored by their employer, and charitable workplace giving. There is an empirical
knowledge gap exists regarding the relationship between ethical leadership and
employee internal and external community citizenship behavior. Hence, this study
attempts to fill this knowledge gap. The objectives of this study are to identify the
level, relationship and impact of ethical leadership on employee community
citizenship behaviors. To achieve these objectives data was collected from garment
sector employee in Nuwara Eliya district. The data were analyzed by using
descriptive, correlation analyses and multiple regression analyses. The study
hypotheses were examined using empirical literature and collected data. A strong
relationship was found between the study variables, as well as between the
dimensions, and all two hypotheses were accepted. This study's primary conclusions

are largely consistent with past research findings.

Keywords: Ethical Leadership, Internal Corporate Citizenship Behaviors,

External Community Citizenship Behaviors

i



TABLE OF CONTENTS

ACKNOWLEDGEMENT ......cocovviiiininieie e S i
ABSTRACT ..ottt ii
TABLE OF CONTTEINTS i: siss s 50 5 551 s0-ni somamsm smmesmsmmmsasmnsmmamss s snansssseseniss s s sssnss iii
LIST OF TABLES ...ttt viil
LI OF FIOURES s s soosn o 5.5 55058 555innesanmsmmsnsemnssmssosms sirsos s smoss X
ABBREVIATIONS ...ttt Xi
CRAPLET- 1 ...ttt 1
INTRODUCTION ...ttt ettt |
1.1 Background of the Study .......c.cccoeiiieiiiiiiiiiieee e, 1
1.2 Problem Statement ...........ccueiieieiiieie e, 2
1.3 Research QUEeSHIONS .....c..ovuieriiiiiiiieeeeceie e —————— 3
1.4 Research ij BTN o0 0060 055585050 5.5 o enR i s et s P o R 4
1.5 Significant 0f the StUAY ......eoviivieiiiiiiiieeeee e, 4
1.6 Scope of the study ......................................................................... 4
1.7 Chapter OrganizZation ..........cc.eeeerieeueeiiioiieieeeeeeeee e, +
1.8 Chapter SUMMATY .....cc.oouiieieiiiiieiieiee ettt 5
TR D cvncnn comssas s .45 20,6945 Snssen o mecnmmnn amsomessic o s SR AR SR ETESES 6
LITERATURE REVIEW ...cooiiiiiiiiiiiiiieieeeeeeete ettt 6
2.1 TNEOAUCTION ...ttt 6
2.2 Ethical Leadership .......ccccoveieiiieieieieeeeeeee e, 6
2.3 Model and THEOTIES ......cveeiriieiiriieie ettt 9
2.3.1 Social Learning Theory.......cccooviioiioiiiiiccee e 9
2.3.2 Social Exchange Theory ......c..ooiieiiiiiiiiieecceeeeeeeeeeee e 9

2.4 Internal Corporate Citizenship Behaviors..............c.ooooovoiiiiveioiiiieeeeee, 10
2.5 External Community Citizenship Behaviors ............ccccoooveoivoiioieioeeieeeeeeennn 11
223 Chaplor SUIITTRIY « o sscss s s s messnms s smes s i o mmmmmmm————s 13

i1



CRAPLET-3 . e et 14

CONCEPTUALIZATION AND OPERATIONALIZATION ...ccooiiiiiiiiieieeieeein 14
3.1 INtrOAUCTION .ttt 14
92 Carmeping] Prarmemiirlt. oo qoms womsmmns s o s 10 Saswss S s 14
3.3 Definitions of Variables..........cooiiiiiiiiiiiiiiieie e 15

3.3.1 Ethical Leadership ........cccoiiiiiiiiiiiiicceec e 15
3.3.2 Internal Corporate Citizenship Behaviors........ccccecevievieiiincniininencene. 16
3.3.3 External Community Citizenship Behaviors ............cccooeeeviiiiiiniiiiianies 16
3.4 OPeraliDTEIIZEITON. . iuancsssn s dunss.mns.isn o o smmeas i o5 i 558,65 5653505 558,455 5540 5545 K48 0553 16
3.4.1 Operationalization for Independent Variable...........cccooceeiiiieniinincncene. 17
3.4.2 Operationalization for Dependent Variables ... s sssmeisss ssssssssmsmsi 18
3.5 HYPOtRESIS. cuvvieiiiie ettt eerereerseerbe et enaeenne 18
MR W 1ol o g 1111 RPN — 19

CRAPTET .. ettt 20

RESEARCH METHODOLOGY ....otiiiiiiiieiieeie ettt 20
B ] TOETOIRTIIGIINN... o i i i i i e s 55005 s s 3 20
4.2 Research PhiloSOPRY ....c.vviieiiiiiiiiiieiee e 21
BT Qe To i L O ——— 21
4.4 ReSearCh Strate@Ies ..oceeuuriieeiiieiiiieeeiiie ettt ettt et e e 22
4.5 Methodological CROICE.....cciuiiiiiiiiiiiieeeiiee e 22
B 3 " THITNES T OO RT3 55055 5 65 .05 5, 5045, 4 AT 5 22
4.7 Research Site/ Area SeleCtion.........cocuivieriiiiiiiieeiee et 22
4.8 Population 5 {1e Sl Ve neee sommsmmsersnssmessssmns s s s s s 23
4.9 Sampling Technique/Method..........ccoiiiiiiiiiiiiie e 23
4.10 Sampling Framework and Sample Size .........cccovcveiiiiiieiiiiniiiceiiecieeee 23

4.10.1 SAMPIING SIZE ...eeeuiiieaiiieiie ettt ettt ettt eaiee e 23
4.10.2 Sampling FramewWorK ..........cccoouieiiiiiiiiieiiieiieeeeee e 24

v



4.11.1 Primary Data ....ceoemeeeeinmecmrmmmsnnseeess b T 24
£.11.2 SeCONAArY DALa ....eueeeirerssieseresessimsssi s s 25

4 12 Research TNStIUIMENT. ....c.cvrmiseseieiemnsisssss s 25
4.12.1 The Rational for the QUESHON . ...c.ccciriiimnir s 25
4.13 SOUTCES OF MEASUTEINENL . ...covveverruemssrsmnssssssssusassasins st 25
4.13.1 Method of Measuring the Personal TNfOrmMAtiON ....vvveveereeerinreeeesieesiennaees 26

4 13.2 Method of Measuring the Research TNfOrmMAtioN ..eevvveenreecieeeiesneenieeineannes 26
414 The PilOt STUAY ..voevrreereereememesessssrsessssmsms s 26
4.15 Reliability of INSIUMENt ...cvuevmimemeirnississinesssarsmss s 27
416 URIE OF DIBEA..e.vveiereeesceeuereressssss st s 27
4.17 Method of Data ANALYSIS «....corvrercmemsmmmsssiseeesenssnssses e 28
4.18 Method of Data EVAIUAHON ......vuwrmrmssrrsemsmsmssssssssesssss s 28
4.18.1 Univariate ANALYSIS.....cocroruereeiuermmmmmssssssssssssssss s 28

4 18.2 Bivariate ANALYSIS .....ceewerrmmrssrseieisimmnmsssssess st 29
4.18.3 COITelate ANALYSIS. . .veeviuerimrsrrseusesmimssss s 29
4.18.4 Simple Regression ANALYSIS ..o 30
£.18.5 Testing HYPOthESES ...vvurvrrmcuimnisissrsseis s 31
4.19 Data PrESENtAtiON ....vereeerurreesessesseeasssssss st s 31
420 Bthical CONSIAEIAtION ... .c.cuvrmererrrsremeimmssisises s 32
4.21 ChApLEr SUMMIATY ..oovvvsesressseeussmssssssssssssss s 32
CRADTET=S . ereeeveeseeeesemssss s 33
DATA PRESENTATION AND ANALYSIS oot 33
5 ] TOLOAUCTION .. eeverversrssseeeecaenessssss s s s 33
RN N o e Loy I—— R SR e S 34
5 3.1 Data Presentation of Personal INformation ...........coerrreemsrmsnreese 34
5.3.2 Data Presentation and Analysis of Research Information .........ccoeeeeeineenn 40



7.5 Limitations 0f the StUAY.........ocoov oo 61

7.6 Directions for Future Study ............c.ooooiioioieee Moo 61
LIST OF REFERENCES .......cooiiiiiiiiiitiiieoceeeeeeeeeeeeeeeeeeeeeeeeoeeeeeeeeeeee, 63
APPENDIX 1: RESEARCH QUESTIONNAIRE IN ENGLISH ..o.oovovovooo. 68
APPENDIX 2: RESEARCH QUESTIONNAIRE IN SINHALA .....ooovoeoeoo. 72
APPENDIX 3: SPSS OUTPUT ...cottiieieeeeeeeeeeeeee e, 75

Vil



