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Ql Re:lel the t'oilolving abstract ofa research on 'oFactors influencing Organizational

Ferformance in Metro specialist l{ospital, sungai Petani" and ansrver the

questions given bclow.

Ahsf ract

Organi;zatio6s als ccnlinonl)'Clefiped as instrt.ltnents ol'plopose' They are seen aS

coorclinateLJ 6l,,intentions and goa.ls, Organizational perlbrmances in this rvay t1'pically

devoie little iittention to complicalioris olLr:,irtg such fi-rrmuiati'on to characterize that the

casual ol. pertormance phenomena. 'f'his stLrcly' had concentratecj orr tactor influencing

organizational performanae at N,letro Specialist i-lospital (MSH)' The aims of the study

are to examine the pertbrmance of the company ancl the most signiilcant fuctors that

inf-iuence tl-re perfbnnance ol NlSl-i"

The researcher hacl ;naiyzed tour fautcls tlrat inflLretrce organizaticrral perfirrmallce

which are staff rlotivation, wor"i<ing enviroir:r'ent, trainiirg and skiil' and management

involvement, A totai of l{i0 quesrionnaires were distributecl to 100 statfs at N4SH by

hand and onl;, 32 quesiionnaires \/ef€ returnecl for analysis. The data haci been

arraiyzing by usir,g Statistic Pacl<age for Sociai Sciences (SPSS). Research findings

revealecl therc was sigrrificant relationship betwc'en i,vorking environment. training and

. skill, and management invclvement vvith organiz.ationai peribrmance. 'flie rnr"rltipie

regressir..rr results had shown that the inclepenclenr variables which are training and skill'

anri management involvernent are signilicant predictol"s fbr organizational perlbrmance'

a.) State a problem bachgrounci to justifu the conduction of research in this specific

' research toPic.

b.) \\/hat are the research questions and r:bjectives that can

respectivel)' based orr this study'i

(06 Marks)

be raiseci and lormulated

(06 Marks)



c)

d.)

I
Formulate a conceptual framework for this sftrdy' '# s

(06 Marks)

Basecl on the conclusion in this abstract" what are the hypotheses that would have 
I

beerr fbrmulated by the researcher'? I
(06 Marlts) 

|
(rotal Marks l4) 

|
.,,A re.search schillCrr hAs to trrtrk rr;; tr .it.tclge untl clritte rhe truth antl not u's a 

I
pleader,,ltts i.g ottlt,euget^ lo J)rota hi.s/her crt'se in-fltt'tttr o.f'hi's/her plaintiff'"

I

Based on this statemeJlt, ciel'ine the term "Research" and explain the systematic' 
I

steps that are neeclecl to carry out a research' 
(07 Marks) 

|

Identif,v-. and briefly explain tlre ';arious types of research'

108 Marksy 

I

,,The purpo:;e of reseaych is lcl discol)ey qnsweys to qu'estions throatgh the 
l

' 
::,": :,',:,' ::.': :: ::;;-,,, e x p, a i *h e c h a rac, e r i s, i c s o r h i gh q u a, i,v 

I
research. 

]

(05 Marks) 
1

(Total Marks 20)

,,A research problenl refers to '\onle cli/ficulty that (} researcher experience,s in the

cvntexl of either a lheoreticql or prac:tical 'situation anclwants to obtain (t Soltilion

for the same."

Basedontheabovestatement,listandbrioflyexplaintheconsiderationsin
selecting a research problern' 

(07 Marks)

"A research study can usk nruny t1ttrte's o'f que'\tions"'

Inviewoftheabovestatement,listanclexplainthedifferent
questions with appropriate examples'

types of research

(08 Marks)

Q2
a.)

b.)

c.)

a.)Q3

b.)

i

i,

ir
lr
tl



c.)
,'Research de,tign i.s needed becuu.se ft JLtcilitutes lhe stttotsfl't sailffig oJ rhe variou,s

re se arch o peral i an,e. "

Define the term "Research clesign" and explain the f-eatures of a good research

design.
(05 Marks)

(Total Marks 20)

"Mo,st methods oJ'tlata collection can he u:;ed in both qualitative and quantitative

research. "

Based on the above information. define and differentiate qualitative and

qLrantitative methods of data collection'

"A sample rlesign i's u tiefinite plan.t'or obraining (I 'tamp'' r"ltjj))'
population. If refer"s to the techniclue or tlte procedure lhe re^searcherwttuld adopt

in selecting itent,s for the sample. "

Considering the above statement, explain the different types of sampling methods

used in research.
(06 Marks)

List and explain the advantages and disadvantages ofsecondary data.

(08 Marks)
(Total Marks 20)

"Mea^surement i,s the pr()ca\.\ of a,:.sigtiing number,s or lalsel's to obiect't' per'son'\'

.state.\, or eveul^,t in accortlunce v'ith.tpec'iJ'ic rule.s to repre'senl quunlilie's or

qual it ie s af attribute,t. ",

Basecl on the above Statelnent, explain the Common Response Formats.

(10 Marks)

"Measl,trement shotld be precise and unambiguaus in rtn ideul research stttdy'

sctund measurement nT St meet the te'st^s o'f'three major c:on'sirJerations"

'Based on the above statement, list and explain the three major considerations one

should use in evaluating a measurement tool.

(06 Marks)

(Total Marks l6)

a.)

b.)

c,)

a,)

b.)


