A Study on the level aof conflict between the “B” grade stafis” and his
or her supervisor and subordinate and its impact on perceived job

performance in banking sector of Batticaloa district.
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“A Study on the level of conflict between the “B” grade staffs® and his or her
supervisor and subordinate and s impact on perceived job performance in
banking sector of Batticaloa distriet.”

Abstract

The purpose ef this study is to evaluate the level of conflict between “B™ grade staff
and his or ber supervisor, subordinales and s impact on “B” grade staff perceived job
performance in bamking sector This study was conducted with “B™ grade siaff from
selected ikank bramches (Bank of Ceylon, People’s Bamlk, Hattiom National Bamk PLC
and Commercial Bank of Ceylen PLC) in Batticalea disirict

This study consist four vesearch olbjectives such as identify the level of conflict
between “B™ grade staff and his or ker sugervisor and subordinate, zssess the level of
wenflict with the supervisor, subordinades and its mmpect om “B™ grade staff perceived
0% perfformemoz. In order to aclieve these objectives data were collected from 92 “B”
grade stafll of sellected bank bramches by structored questionnaire.

The sesearch framework of study comsists of three variahles such as [Ef':]e conflict, rale
ambignity and job performance winich are nsed to measwre the fevel of conflict 2nd is
mmipact en jolb performeance of “B™ grade staff.

r
Firdings for the first and second objectives, that the level of comflict betveen “B”
prade siafl and his or her supervisor. subondinate is im modeyate level Regarding the
third abjective, findings of the smudy revealed that there is a gedium impact on “B”
gradee staff ol performence duz o the conflict with bis et hee smpagwimr. Regarding
the fourth ofbjective. findings of the study revealed thatt thene is a smalll impact on *B”
erade siaflf job performance die o the comflics with lis er ker subordenate.
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