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ABSTRACT

Nowadays, the banking industry has faced many problem and challenges like
diversity, which 1s the unresisting concept that’s make positive and negative impact
among the employees. This study has two objectives such as identify the level of
perceived diversity climate towards job related factors of diversity climate in the
selected banks in Batticaloa District and determine the level of perceived diversity
climate towards bio demographic factors of diversity climate in the selected banks in

Batticaloa District.

Based on the comprehensive literature review, two types of diversity climate
dimensions were included in this survey, which could measure perceived diversity
climate among the employees of the banks in Batticaloa District. Such as Job related
diversity climate and Demographic diversity climate. The study mainly considers the
primary data. The primary data were collected through the closed structure
questionnaire from 210 employees of selected banks in Batticaloa District, and used
univariate techniques in order to analysis data and finding the results of study

objectives.

The result shows that the perceived job related diversity is moderate level among the
employees of the banks. In this study job related diversity includes two dimensions;
education background and organization fairness. Those two dimensions are having
moderate level in perceived diversity climate. And the demographic diversity is high
level among the employees of the bank in Batticaloa District, among the dimensions
of the demographic diversity the age diversity and gender diversity are high level and

-~

the ethnicity diversity is moderate level.

Keywords: Diversity Climate, Job Related Diversity Climate, Demographic
Diversity
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